[Tpunoxenue Ne 2

MMPABUTEJIBCTBO POCCUMCKOMN ®EJIEPAIIUA

INOCTAHOBJIEHHUE
ot 21 centsadps 2020 r. N 1515

Ob YTBEPKJIEHUU ITPABUJI OKA3AHUA YCJIIYT
OBHIECTBEHHOI'O IIMTAHUA

B cootBercTBUM co craTheit 39.1 3akona Poccuiickoit @enepanunu "O 3amure
npaB norpeduteneit” [IpaputenscTBo Poccuiickoit denepaliiu mocTaHOBIISIET:

1. YtBepauth npunaraemsle I[lpaBuia oka3zaHus YCIOyr OOIIECTBEHHOIO
IIATAHUS.

2. Hacrosmee nocraHoBieHue Berymaer B cuiny ¢ | sHBapa 2021 1. wu
neuctByer o 1 suBaps 2027 r.

3. Pocniorpebnanzopy o0ecreuuTh MIPOBEJICHUE MOHUTOPHUHTA
MPaBONPUMEHHUTEIILHON TMPAaKTUKH B  cdepe OOIMIECTBEHHOTO TMHUTAHUS C
npencrasiaeHneM Joknaaa B [IpasurensctBo Poccuiickoit @enepanuu 10 1 urons
2021 r.

[Ipencenarens [IpaBuTenscTBa
Poccuiickon @enepanuu
M.MUIIYCTUH

Y TBepKIEHbI

nocranoByieHneM [IpaBurenscTBa
Poccniickon ®@enepanun

ot 21 cents0ps 2020 r. N 1515

IMPABUJIA OKA3ZAHUSA YCJAYI OBHLIECTBEHHOI'O IIMTAHUS
I. O01mue moj10:KeHUus

1. Hactosimue IlpaBuna perynupyroT OTHOIICHHUS MEXKIY MOTPEOUTEISIMU U
WCITOJIHUTEIISIMU B cPpepe OKa3aHUs yCIyT OOIIECTBEHHOTO MUTAHMS.

2. HOHSITI/UI, HCITIOJIB3YEMBIC B HACTOAIINX HpaBI/IJIaX, O3Ha4YaroT CJIICOYIOIICC:
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"yeayru" - yclIyrd  OOIIECTBEHHOTO IMHUTAaHUS, MPEayCMaTPUBAIOIINE
U3rOTOBJICHWE TPOJIYKIMU OOLIECTBEHHOTO NUTAHUS, CO3/IaHHUE YCIOBHM JUIs
NoTpeOJIeHUsT U pealiu3alii MPOAYKIIMH OOIIECTBEHHOTO THUTAHUS U WHOM
MUIIEBOM M HENUIIEBOM MNPOAYKUMU (MOKYMHBIE TOBAapbl) KAaK Ha MECTe
M3TOTOBJIEHUS, TAK U BHE €r0 IO 3aKa3am;

"mopiusa" - omnpeneaeHHbIH 00beM (BeC) TOTOBOro Oirojia MPOMYKIIUU
OOIIIECTBEHHOTO  MHUTaHWS  (HANMWTKa), OTIYCKaeMOro  TOTPEOUTEN0  3a
OTIpE/ICTICHHYO LIEHY.

[Tonsatust "morpebutens" W "UCHOMHUTENL' TPUMEHSIIOTCS B HACTOSIIUX
HOM HCKO]
IIpaBnnax B 3HAYCHHUAX, YCTAHOBJICHHBIX 3akoHOM Poccwmiickoit denepanmu "O
3aIuTe MpaB moTpeduTenei".

3. B coorBerctBun co crarbed 11 3akona Poccuiickoit ®@enepanuu "O
3alUTe TpaB MOTpeouTeneil” pexxuM padoThl HUCHOIHUTEIS JOBOAUTCS 0
CBCJICHHS TOTpPeOWTENe W  JOJDKEH COOTBETCTBOBATH  yYCTAHOBJIECHHOMY
HCIIOJTHUTEIIEM.

4. McnionHUTENb BIPABE CAMOCTOSITEILHO YCTAHABIMBATD B MECTaX OKa3aHMS
yCIyr TMpaBWia TIOBEICHHS I moTpeOuTeneld, HE MPOTUBOpEHAIIHE
3aKOHOJATENbCTBY Poccuiickon denepanum.

5. HcnomHuTEeNnh CaMOCTOSATEIBLHO ONpENCIsIeT IepPEYCHb OKa3hIBAEMBIX
yciyr. Ilpyw 3TOM TiepedeHb NPOM3BOAMMON M PEAM3yeMOW UM IMPOJYKIIHH
OOIIECTBEHHOTO TUTaHUsT W (WJIM) TMOKYIHBIX TOBAapOB, COOTBETCTBYIOUIUX
00s3aTeNIbHBIM TPEOOBAaHUSIM HOPMATUBHBIX TPABOBBIX AKTOB, YKa3bIBACTCS B
MEHIO (TIpelCKypaHT€) WM HMHBIM CIIOCOOOM, O00ECTICUMBAIOIIMM ITOJIYUYCHHE
uH(OpMaIMU B HAIVSIIHOW W JOCTYMHOM (opMe B IIENSIX MPaBUIBLHOTO BBIOOpA
COOTBETCTBYIOIIMX YCIAYT (IPOAYKIUN).

6. VcnonauTtens 00s3aH MMETh KHUTY OT3BIBOB M IIPEIJIOKEHUH, KOTOpas
MPEIOCTABISETCS MOTPEOUTENIO IO €T0 TPEOOBAHUIO.

7. K OTHOIIEHUSIM, BO3HHUKAIOUIMM TP OKa3aHUM YCIyr B YacTH, HE
yperyivpoBaHHOW HacTosiuMmu [IpaBuinamu, TpUMEHSIOTCS TpaBWiIa MPOIAXKH
OTJIEJILHBIX BUJIOB IIPOIOBOJILCTBEHHBIX M HEMPOJOBOJIBLCTBEHHBIX TOBAPOB.

8. Hacrosimue IlpaBuna u 3akon Poccuiickorn @enepanuu "O 3ammre mnpas
norpeduTenei" B HArISAHOW M JOCTYMHON (opMe TOBOASTCS HCIOIHUTENIEM 0
CBEICHUS MTOTpeOUTENECH.

I1. Uadopmanms 00 ycayrax
9. UcnomuuTens moMuMo nH(OpMAIH, TOBEACHIUE KOTOPOU MPEyCMOTPEHO

cratbeir 10 3akona Poccuiickoit ®denepanmm "O 3ammTe mpaB morpeOuTeneih”,
00s13aH JJOBECTH J0 CBEACHHS MOTPEOUTENCH TakKe CIACAYIONIYI0 HHPOPMAITHIO 00
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OKa3bIBAEMBIX YCIIyrax:
MIEPEUYCHb YCIYT U YCIOBUS X OKa3aHUS,

HaAanMCHOBaHHC HpeﬂnaraeMoﬁ MMpOAYKIINN O6I].I€CTBCHHOF0 INUuTaHuA C
YKa3aHHuEM CII0CO0OB IIPHUTOTOBJICHHA 6J'IIOI[ N BXOAAIINX B HHX OCHOBHBIX
HHI'PCAUCHTOB,

cBeneHuss 00 oObeMe (Bece) TOPIMKA TOTOBBIX OJIFOA  TPOAYKITUU
OOIIECTBEHHOTO NMUTAHUS M MOKYITHBIX TOBAPOB, EMKOCTH MOTPEOUTEIHCKOM TaphI
npejiaraeMou aJikoroJbHON MPOAYKIIMU U 00bEME €€ TTOPIINH;

CBEICHMSI O MUILEBOM EHHOCTU MPOIYyKIUU OOLIECTBEHHOI'O MUTAaHUA (B TOM
qucie KaJOpPUMHOCTh, COAEpkKAHHE OCJNKOB, MHUPOB, YIJIEBOAOB, a TaKXke
BUTAaMHUHOB, MaKpO- M MHKpPODJIEMEHTOB IMpH J0O0aBJICHHH HX B IMPOLECCE
MPUTOTOBJICHUS NPOAYKIUU OOLUIECTBEHHOTO MTUTAHUA).

10. Uudopmaruss o mpoaykKnuu u 00 ycioyrax JOBOJUTCS 1O CBEICHHUS
MOTpeOUTENeH MOCPENCTBOM MEHIO, MPEHUCKYPAaHTOB WM HHBIMHA CIIOCOOaMH,
MPUHATHIMA NPU OKAa3aHUU YCIIYT.

B MeHio (BMHHOW KapTe) HCIOJHUTEIEM YKa3bIBAIOTCS HAMMEHOBaHUE
QIKOTOJIBHOW ~MPOAYKIIMH, OOBEM M IIeHa aJIKOTOJHHOW MPOAYKIIMH B
MOTPEOUTENHCKOM Tape, €CITM UCTIOTHUTENb MPEJIaracT U Pean3yeT aIKOTOIbHYIO
MPOAYKIMI0O B TOTPEOUTENIbCKOM Tape, U (WJIKM) HAUMEHOBAHHUE AJIKOTOJIbHOMN
MPOAYKIMU, OOBEM U II€HA 32 MOPIIHMI0, HE MPEBBIMIAONIYI0 | JTUTpa aaKoroJbHOM
npoaykiuu (00beM NOPLUUU YCTAaHABIUBAETCS IO YCMOTPEHUIO UCTIOJTHUTES).

11. Tlorpebutento  moDKHA  OBITH  MPEAOCTaBIEHA  BO3MOXHOCTH
O3HAKOMJICHUSI C MEHIO, MPEHUCKypaHTaMH, YCJIOBUSIMH OOCIYyKUBAHUSI U WHOMN
uHdopmarmelt, npenycMorpeHHoi nyHkramu 9 u 10 Hacrosmux [lpaBui, kak B
3aJie, TaK ¥ BHE 3aj1a OOCTYKUBAHUS.

Ilena ycmyru ompenenseTcss CTOMMOCTBIO NMPOJIYKIUHU, YKAa3aHHONH B MEHIO
(mpelickypaHTe).

12. Uudopmariust 00 HCIIOJIHATEINIC U OKa3bIBAEMBIX UM YCIyTaX JOBOIUTCS 10
CBCJICHHS IIOTpEOMTECH B COOTBETCTBHHM cO cratheli 8 3akoHa Poccwmiickoit
®depneparuu "O 3amure mpas norpeduTenei'.

[ToTpeOuTens BHOpaBe MOJIYYUTh JOTMOJHUTEIBHYIO HWH(OOpPMAIUIO O
MOTPEOUTENBCKAX  CBOMCTBAX MpeAJiaraeMoil  MPOAYKIIMH  OOIIECTBEHHOTO
MUTaHUsA, a TakkKe 00 YCIOBHSIX MPUTOTOBICHUS OJIIOM, €CIIM 3TU CBEJCHUS HE
SABJISIFOTCS KOMMEPYECKOW TalHOU.

II1. ITopsinok okazaHus yCJayr

13. Ucnonnurtens 00s3aH OKa3aTh yCIyry B COOTBETCTBUU C NIEPEUHEM YCIIYT,
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NPeIyCMOTPEHHBIM IIYHKTOM 5 Hactosmmx llpaBui, mo0omy moTpeOuTento,
oOpaTuBIIEMYCsI K HEMY C HAMEPEHHUEM 3aKa3aTh YCIYTY B TEUEHUE BCErO PeKUMa
pabOThI HCTIOTHUTESL.

14. Tlpu npeaBapuTenbHOM 3aKa3e HAa OKa3aHWE YCIYT OJUH SK3EMIUISIP
JOKYMEHTa, TOJATBEPKIAIOIIETO 3aKIIOYCHHE JOTOBOpa 00 OKa3aHWHM YCIYTH,
BBIJIACTCS TMOTPEOUTEN0 ¥ (WJIM) HANpaBIsAETCS B JJICKTPOHHOM BHIE (eciu
noTpeduTesieM BhIOpaH yKa3aHHbIN CII0CO0).

15. HWcnonnurens o00s3aH OKa3aTb MOTPEOUTENIO YCIYTM B  CPOKH,
COIJIaCOBaHHbBIE C IOTPEOUTENIEM.

16. Ucnonnurens o0sd3aH OKa3bplBaTh YCIYTHM, Ka4eCTBO KOTOPBIX COTJIACHO
cratbe 4 3akoHa Poccuiickoit ®eneparuu "O 3ammre mnpaB norpedurenei”
COOTBETCTBYET TPEOOBAHUSM (€CIIM OHU NPEAYCMOTPEHBI) U YCIOBUSAM 3aKa3a.

17. Ucnonuurtenb BHpaBe MNPEIJIOKUTh MOTPEOUTENIO MPEABAPUTEIBHYIO
OIUIaTy YCIYr, OIUIaTy mocjie oTOopa OJIoA WM MOCie MpueMa NUIIM Ju0o
MPEAJIOKUTh MOTPEOUTEINI0 UHOM OPAIOK OTUIATHI YCIYT.

[ToTpebuTens 00sd3aH OIUIATUTH OKAa3bIBAEMBIE YCIIYIH B MOPSAKE U CPOKH,
KOTOPBIE COITIACOBAHBI C UCIIOJIHUTEIIEM.

WcnomHuTens mpu pacyeTax 3a OKa3bIBaEMblEe YCIYTH BBIJIAET MOTPEOUTEIIO
KaCCOBBIN Y€K WJIM OJIaHK CTPOTOH OTYETHOCTH Ha OyMa)KHOM HOCUTENE W (WJIH)
HaIpaBJIsieT KacCOBbIM YE€K WM OJIaHK CTPOrod OTYETHOCTU IOTPEOUTENIO B
AIEKTPOHHON (opMe ¢ ydeToM TpeOoBaHUM 3aKoHOAAaTeNbCTBA Poccuiickoi
Penepauuu 0 IPUMEHEHUHU KOHTPOJIBHO-KACCOBOU TEXHUKMU.

18. MUcnmomautenp o00s3aH 00€CMEYUTh BO3MOXKHOCTH  MOTPEOUTEIIO
MpOBEpUThH 00bEM (Maccy) mpeajiaraeéMoid eMmy MNPOAYKIUU OOIIECTBEHHOTO
MUTaHUS TTOCPEICTBOM MPEAOCTABICHUS HEOOXOAMMBIX CPEJICTB H3MEPEHUSI.

19. Hapsimy ¢ okazaHmeM yCIyr OOIIECTBEHHOTO MWUTAaHWS WCTIOTHUTENb
BIIPABE MPEIIOKUTH MOTPEOUTEITIO MPUOOPECTH YCIYTH MO OPTraHU3AINA I0CyTa
JIpyTue YCIyrd, OJHO3HAYHO YKa3aB Ha WX BO3ME3JHBIN WU O€3BO3ME3IHBIM
XapakTep W MPEJOCTaBUB BO3MOXKHOCTh O3HAKOMUTHCSI C HEOOXOAMMOU
nH(popMalent o TakUX yciayrax B COOTBETCTBUU ¢ MYHKTOM 9 Hacrosuux [IpaBui.
IIpu »ToM B coorBeTcTBUU CcO cratheil 16 3akona Poccuiickoii @enepaunu "O
3aIuTe MpaB MoTpeduTenen:

UCIIOJHUTEIhL HE BHOpaBe O3 coriacusi MNOTPEOUTENsl  BBINOJHSITH
JIOTIOJIHUTEJIbHBIE YCIIYTH 3a TUJIaTy, a TakKe BKJIIOYaTh B JIOTOBOpP (3aka3) MHBIE
pacxonbl (TUIaTeXH, KOMHUCCHUM, JOIUIaThl, YaeBble W Jp.), HE BKIIOYCHHBIC B
CTOMMOCTb MPOAYKIIMU, YKa3aHHOW B MEHIO (MpEHCKypaHTe), U 1IEeHy BhIOpaHHBIX
noTpeOUTeNIeM YCIyT M0 OpPTaHU3alllK I0CyTa U APYTUX BO3ME3IHBIX YCIIYT;

HOTpe6I/ITCJ'IB BIIPAaBC OTKa3aTbCsA OT OINIATBI TaKUX AOIIOJIHUTCIBHBIX YCIIYT
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(pacxolloB), a eclii OHHM OIUIa4YeHbl, - MOTPEOOBATh OT HMCIOJHUTENS BO3BpaTa
YIUTAY€HHON CYMMBI.

20. OTka3 UCHOJHUTENS JMOO MOTPEOUTENsT OT HMCIOJHEHHUS JI0ToBOpa 00
OKa3aHUHU YCIyT BO3MOXKEH B TMOPSAKE M CiIydae, KOTOpPhIE YCTAHOBJIEHBI CTaThel
782 T'paxnanckoro koaekca Poccuiickoir ®enepanuu u cratbed 32 3akoHa
Poccuiickoit @eneparuu "O 3amure npap norpedutene.

21. 3a HEWCHOJIHEHUE WJIM HEHaJJIe)Kalllee HCIIOIHEHUE 00s3aTeNbCTB MpPHU
OKa3aHUU YCJIYr WCIOJHUTENIb HECET OTBETCTBEHHOCTh B COOTBETCTBUH C
IPpaXIaHCKUM 3aKOHOJIaTeIbCTBOM M 3aKOHO1aTeNIbcTBOM Poccuiickoit deneparuu
0 3alUTe MpaB MOTPEOUTENICH.

B ciywae peanuzanuu moTpeOUTENIO MPU OKa3aHUHM YCIYyTr OOLIECTBEHHOTO
MUTaHUS TIOKYITHBIX TOBAPOB HEHAJICKAILETO KAYeCTBA MOTPEOUTENb MOIb3yeTCs
npaBamMu, TpeaycMoTpeHHbIMU aBor Il 3akona Poccuiickoit depepanun "O
3aIMTe IpaB moTpeduTenei".

22. Koutpons (Ham3op) 3a coOmoaeHueM  Hacrosuux — [IpaBun
ocyuiecTisiercss DenepanbHoil ciayk00i1 1Mo Haa30py B cdepe 3aliuThl MpaB
notpeduTenei u 6J1aronoIydns 4eIoBeKa.
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