OT4eT M0 MOHUTOPUHTY OLIEHKH KayeCTBa IPeJI0CTaBIeHUs YCIyT 3a IIEpBOe
nonyroaue 2019 roga

B COOTBeTCTBHY C TMOCTAHOBICHHEM aAIMHHHCTPALMH Y CCYPHHCKOTO
ropoackoro okpyra ot| 17.05.2013r. Ne 1826-HITA «O BHeceHHHM H3MEHEHHI B
MOCTAHOBJIEHHE aIMHUHUCTpPALMU Y CCYypHICKOro ropojckoro okpyra ot 04 wroHs
2012r. Ne 1671-HIIA [«OO0 yTBep:kIeHUH METOJMKH NPOBEACHUS MOHHUTODHHIA
Ka4yecTBa MpeJOCTaBIeHUsl MyHHLUIIAIBHBIX YCIIYT HAa TEPPUTOPUH Y CCypPUHCKOIO
TOPOJICKOTO OKpyra», Ipm{a?,owi ynpasieHust KyabTypsl oT 15.08.2011r. Ne 35-0
yIpaBJI€HHEM KYyJIbTYPbl M MyHUUHUIAIBHBIMH YUYPEKICHUSIMH KYyJIbTYpPbl H
HCKYyCcCTBa Y CCYPHMCKPIO rOpOJCKOro OKpyra IpOBEIEH MOHHTOPHHI KadecTBa
Ipe0CTaBISHHUS MyHHUIUATBHBIX YCIYT.

3&1],&‘-1[4 MOHHUTOQHHTIA:

1. OueHuTs cleneHb KayecTBa JOBEpHUsl HaceJeHUs K CIelHalucTam
YUYPEXJIeHUH KyJIbTYpPHl U HCKYCCTBA.

2. OmnpenenuTh|{ Kakyl0 poOJib YUpPEXKACHHs KyJIbTypbl WUIpalOT B KU3HHU
MOTEHLHUATBHBIX MIOTPEOUTENECH.

3. U3yuuth npganoxeHus norpedUTened ycayr 1o yiay4lIeHHIO paboTsl
YUpexJIeHUH KyJIbTyphl U UCKYCCTBA.

4. B pe3synpTdre TNpOBEJNEHHsS MOHHMTOPHHIAa MYyHHLHMNAIbHBIE YCIYTH,
NpeoCTaBIsIEMbIE YITPaBI€HUEM KYJIbTYpPBI:

- «IIpenocrapijenrie  uMHpOpPMALUKM O BPEMEHHM M MeCTE TeaTpPalbHBIX
MEpONpHUsITUH TeaTHoB M  (UIAPMOHMUM, AaHOHCHI JAHHBIX MEPOIPHATHIN
Ha TEPPUTOPHUH Y CCYPHICKOI0 ropoJICKOro OKpyra.

- «IIpenocraBjenue uHpopmauuu 00 0O0BEKTaxX KyJbTYPHOIO HacjeIus
pPEerHOHalbHOTO W | MECTHOrO  3HaueHWs (MYHHUIMNAIBHOTO)  3HAYeHMs,
HaXOISIIUXCS HA TePPUTOPHH Y CCYPUHCKOT0 FOPOJCKOr0 OKpyra M BKJIIOYEHHBIX
B eIUHBIH TIOCYI3pCTBEHHBIH peecTp OOBEKTOB KYyJBTYPHOIO  Hacleaus
(maMSTHUKOB HCTOPHH M KyJbTypsl) HaponoB Poccuiickoii ®enepammmn» Ha
TePPUTOPUU Y CCYpHIICKOTO TOPOACKOr0 OKpPYra, HMEIOT CIIeIyIOIIHe oKa3aTelu
KauecTBa:

- TeppUTOpUajibHasi JOCTYIHOCTh (34aHHE YUpEXKAEHHs paclojoKeHO B
LIEHTPe HACENEHHO[O IIyHKTa, B [IAroBOM JOCTYITHOCTH OT OCTaHOBKHU
OOIIIECTBEHHOIO TPAHCIIOPTa, HAJMYHE NAapKOBOYHLIX MECT, B TOM 4YHCIIe H IS




JmoJied ¢ OrpaHMYEHHHIMH BO3MOMKHOCTSIMHM 310poBbs_ npH Hopmatuse 100%
uMeeT nokasarensb 15%

- obecrnieyeHue H3ceneHus UHOpMaIUed O MpeaoCTaBIsAeMOl yciyre yepes
HH(OpPMALIMOHHBIE H pgKIaMHble 00bsiBeHus B CMU, pasMelnenne nHGopMaluu

Ha O(ULMAIBLHOM caifre agMUHUCTpPALUH YCCYPHHCKOTO TOPOICKOrO OKpYyra,
yupexaeHus — rnpu HopMartuse 100% umeet nokazarens 100%.

- HalM4he MHQOPMAlMOHHBIX CTEHJOB, ykazaTeseil npu Hopmatuse 100%
umeeT nokaszarenb 100%o;

- BO3MOX»KHOCTb IJOJIYYEHHs] MyHHLHUIAJIBHOM yYCIyTH B 3JIEKTPOHHOH opme
— npu HopMatuBe 100% umeer 33,5%;

- JIOCTYIHOCTb OpallieHus 3a MpefoCcTaBIeHHeM MYHHLMITAIBHOH YCIyTrd
IUIL JIML C OrpPaHWYEHHBIMH BO3MOXXHOCTSMH 3J0pOBbsl (MaHAYChI, JHUQTHI,

obOopyloBaHHBIE MecT@ OXujaaHus) — npu HopmaTtuBe 100% wuMeer mokasatelnb
20%;

- JI0Ji1 HApyIlIgHHUs CPOKOB OKa3aHHWS YCIYr'H OT OOIIero KoJH4ecTBa
OKa3aHHBIX yCJIyT — MU HOpMATHBE 0 % umeer nokazarens 0%;

- YAEJIBHBIH Becl 000CHOBAaHHBIX *ajlo0 B 00LIeM KOJIMYecTBe 3asiBICHUIN Ha
NPEeJOCTaBICHHE MYHHULHNAIBHON ycnyrd — npud HopmatuBe 0 % wumeer
nokazareins 0%.

B pesynbrate| NpoBeleHHSs MOHMTOPHHIZ MYHHIMIAJIbHBIE YCIYTH,
npeaocTaBisieMble PEXJIEHUSIMH  KyJbTYpbl M HCKyCCTBa Y CCYpPHICKOTo
ropoackoro okpyra:| «[IpegocraBieHue gocTyna K CIpPaBOYHO-TIOUCKOBOMY
anmapary ¥ 0Oa3aM [aHHBIX MYyHHUMNANBHBIX OuOmuorek», «[IpemocrapieHue
My3eHHBIX  ycryr»,| «[IpemocraBieHue — TeaTpaTbHO-3PENHIIHBIX  YCIYI»,
«IIpenocraBnenre jgoctyna K ONU(PPOBAHHBIM HW3JAHHSAM, XpaHALIMMCS B
Oubnuorekax, B TOM 4Yucie K (OHAY PEIKHX KHHI, C y4eTOM COOIIOICHHUS
TpeboBaHui 3aKkoHOomaTenbcTBa Poccuiickoit Denepanuu 00 aBTOPCKHX H
CMEXHBIX IpaBax», kllperocTtaBneHue yciayr 1o opraHH3allid MU TIPOBEIEHHUIO
KyJIbTYPHO-IOCYT'OBB[X meponpustui» (B - KYJIbTYPHO-I0CYTOBBIX
yupexaeHusx). «[IpgnocraBnenne 6ubmHOTEYHBIX yCiIyr», «Oka3zaHue YCIyr IO
NIPeI0CTaBIEHHUIO NOTIONHATENBHOTO obpazoBanus netsm», «lIpenocraBneHue
YCIyT B MECTaX MAacfOBOI0 OT/IbIXa HACEJIeHUs» MMEIOT CJIeAyIOLIUe MOoKa3aTelu
KayecTna:




- BHEJPEHHE B YUPEXKIEHUH CHCTEMbl MOHMTOPHHIA YIOBJIETBOPEHHOCTH
TIOCETUTENEH KaueCTBONI M JIOCTYITHOCTBIO yCIyrd — rnpu Hopmartuse 100% umeer
nokasarens 100%;

- BO3MOXHOCTB T%J'IyquHH MYHHLMIIATBHON YCIYTH B 3JIEKTPOHHOH (opme
npu HopMatuBe 100%|umeer nokaszatens 100% («[IpemocraBnenue moctyma K
CIIPaBOYHO-TIOUCKOBOMY  ammapary M 0azaM  JaHHBIX ~ MYHUUMNAJIBHBIX
6ubnuorex», «llpenqcraBnenne jgoctyna K  OUUGPOBAHHBIM  H3JIaHHSM,
XpaHsalMMcs B Oubinuprekax, B TOM 4yHcie K (OHIY pPeOKUX KHHUI, C YYeTOM
cobmonenuss TpeOoBgHUIT 3akoHOAarenbcTBa Poccuiickoit ®emepauuu 00
aBTOPCKHUX M CMEXHBIX [[IpaBax»);

Pe3yabTaThl £OIIHO/IOrHYECKOr0 ONpoca B HeJIsIX OLeHKH Ka4yecTBa
npeaocTaBJeHHs] MyYHHIHNIAABHBIX YCJIYT MYHHIIHIAJbHBIMH Y4YpeKIeHHAMH
KYJbTYPbl H HCKYCCTBA Y CcCYypHIICKOro ropoICKOro oKpyra 3a nepsoe

noayroaue 2019 roa

Y 10BNEeTBOPEHHOCTH Ka4eCTBOM OpTaHU3alliH U IIPOBEJICHUS MEPOTIPUSITHS
noTpepureseM (1o pe3yjpraTaM aHKeTHPOBAHHS )

Yuco onpolIeHHBIX [BCEro 3a NepBoe 100%
noayroaie 2019 rona 3832
Ja 3530 92,1%
HET 26 0,7%
He Bcelaa 100 2,6%
3aTPYAHSKOCh|OTBETUTh 176 4,6%

YpoBeHb pod¢ccHOHATBHON KOMIIETEHIIHH CIIELIHAICTOB, OTBETCTBEHHBIX
ra NPOBEJICHUE MyHULMIATBHBIX YCIYT

Yucno OHpomeHHbIj BCEro 3a repBoe 100%
nonyrogue 4019 rona 3832
YCTPaMBaeT MOIHOCTBIO 3452 90%
yCTpauBaeT B ONpe/IEJICHHON CTeNeHH 232 6%
yCTpauBaeT, HO [c OOJIBIIIMMHU 88 2,3%
OroBopkamu
He ycrpguBaer 22 0,6%
3aTpyAHSKOCH OTBETHUTH 38 1%

IlonHQTa OcBelIeHHs KyIbTYPHO-A0CYTOBBIX MEPOIIPUITHH

| Yncrio onpomIeHHBIK BCEro 3a repsoe | 100% [




noxyroaue 2019 rona 3662
Ja 3228 88,1%
HET 72 2%
3aTPYIHSIIOCH OTBETUTH 122 3,3%
HE BCeT, 240 6,6%
HagassHUK yrpaBieH!fl KyJIbTypbl @7 E.C. Kum
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