[TamsiTKa TOTPEOUTEIO
O npuoOpeTeHUN TOBAPOB TUCTAHIIUOHHBIM CIIOCO0OM

OTHOmIEHUS TO JIOTOBOPY KYIUIM-TIPOAXH TOBAapoOB, MPHOOPETEHHBIX TpakJaHaMU-
MOTPEOUTENSIMU JTUCTAaHIIMOHHBIM CIOCOOOM, perynupyrorcs I'pakgaHckuM KojekcoM Poccuiickoit
Oenepaunu (nanee 'K P®), 3akonom Poccuiickoit @enepanyu ot 07.02.1992 Ne 2300-1 «O 3amure
npaB norpedurenei» (nanee 3akoH), [IpaBuinamu mpojaKu TOBApOB MO JIOTOBOPY PO3HUYHOM KyILIU-
MIPOJAXH, YTBEP)KICHHBbIMU 1ocTraHoBieHueM [lIpaButensctBa ot 31.12.2020r. Ne 2463 (manee
[IpaBuina).

[IpaBunamMu ycTaHOBIIEHBI IPaBa U 00S3aHHOCTH MPOAABIIOB U MOTPEOUTENCH TIPU 3aKITFOUCHUH
JOTOBOPOB, 00eM HEO0OX0AMMOM HH(POPMAIIUH O TIPOIABIIE U PEATH3YEMBIX TOBapax:

- IpojaBel] 00s3aH 00ecreynTh BO3MOKHOCTh O3HAKOMJIEHUS NOTpeduTens ¢ odepTroit myTem
€e pa3MellleHusl Ha caiiTe WIM CTpaHule caiita B cetd "VIHTepHET" W mpH 3TOM MPEAOCTABIISET
MOTPEOUTENO MOJHYIO U JIOCTOBEPHYIO MH(OpMAIHIO, XapaKTepU3YIOIIYI0 MpeiaraéMblii ToBap, B
Karajorax, Oykjierax, MpocreKkTax, Ha pororpagusx Wik B Apyrux HHPOPMAIIMOHHBIX MaTepuaiax (4.
2, 3 ct. 26.1 3akoHa, n. 17, 18 Ilpasun);

- IOpUAMYECKHE JIMIa W WHIUBUAYaAJIbHbIE NpPEANPUHUMATENH, 3aperMCTPUPOBAHHBIE Ha
tepputopun Poccuiickoit ®@enepanui M OCYIIECTBISIONIAE MPOJAXKY TOBAPOB JHUCTAHIIMOHHBIM
crocoOoM Tpoaaku ToBapa Ha Teppuropuu Poccuiickoit deneparuu, o0s3aHbl yKa3bIlBaTh TMOJTHOE
(¢bupMeHHOE HaUMEHOBAaHUE, U1 WHIUBUAYAIBHBIX MpearnpUHUMaTeneil — GpamMminioo, uMs, OTYECTBO,
OCHOBHO rocyaapcTBeHHbI peructpaunoHHsiii Homep (OI'PH), mnst ropuaudeckux Jui - ajapec u
MECTO HaXOXKJEHUS, afpec FIEKTPOHHOU MOYTHI U (1in) Homep Tenedona (1.19 [pasun);

- NMOTpeOUTENH BIIpaBe OTKAa3aThCsl OT TOBapa B Jl00oe BpeMs /10 ero mepeaaqu, a mnocie
rnepenayyd ToBapa - B TeUeHUE ceMu AHel. B ciaydae, ecoim umHpopManus o mopsiike M CpoKax
BO3BpaTa TOBapa HaAJEKAIIEro KayecTBa He ObUla MPEJOoCTaBlIeHa B MUCbMEHHON (opMe B MOMEHT
JOCTaBKU TOBapa, NOTPeOUTENh BIIpaBe OTKA3aThCs OT TOBAapa B TEUEHUE TPEX MECALEB C MOMEHTA
nepeaaun ToBapa (1. 4 ct.26.1 3akoHa).

Bo3sspar ToBapa HaaueXXalero Ka4ecTsa BO3MOKEH B CIydae, €CJIM COXPAaHEHBI €ro TOBAPHbBIN
BUJ], IOTPEOUTEIBCKHE CBOMCTBA, a TAKXKE JOKYMEHT, MOJATBEPKAAOUINM (aKT U yCIOBUS MOKYIKH
yKka3zaHHOro toBapa. OTCyTCTBHE y NOTpEOUTENs NOKYMEHTA, MOATBEPXKAAIOLIEro (akT M YCIOBUS
MOKYIIKM TOBapa, He JMIIAET ero BO3MOXHOCTH CChUIAThCs Ha APYrue J0Ka3aTelbCTBa NIPUOOpEeTeHUs
TOBapa y JaHHOTO MPOJIABLA.

IIpu orkaze nmorpebuTENst OT TOBapa IpOJABEL] JODKEH BO3BPATUTh €MY JAECHEXKHYI CYMMY,
YILUIAUE€HHYIO0 MOTPEeOUTEIEM MO JOroBOpY, 3a HCKIIOYEHHEM pacXoJO0B IPOJABLIA Ha JIOCTABKY OT
OTpeOuTeINIsl BO3BPALLICHHOTO TOBapa, HE IO3/HEE YeM dYepe3 JecAThb THEH CO IHs MpenbsBICHUS
NOTpEOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMUSL.

[lopsinok BO3BpaTa TOBapOB HEHAJIEKAIIEro KayecTBa HE OTJIMYaeTcss OT OOIero,
ycTaHOBJIEHHOTO 3akoHOM P® «O 3amure npas notpedureneit». Cpoku ya0BIETBOPEHUS TpeOOBaHUN
OTpeOuUTENsE M OTBETCTBEHHOCTh MPOJABIIA 32 HApYIIEHWE YKAa3aHHBIX CPOKOB TaKXKe MCUUCISIETCS B
cooTBeTcTBUH ¢ 3akoHOM P® «O 3amute npas norpedUTenein».

Pexomennyem:

1. CoBepmiaiiTe NMOKYNKM TOJBKO Y IPOJABLIOB, 3apETUCTPUPOBAHHBIX COOTBETCTBYIOIIUM
o0pa3oM B HaJOTrOBBIX OpraHax (MHAMBHUIyallbHble MpEANPUHUMATENN WINM IOPUINYECKUE JIHIA),
MIPOBEPATH HAJIMYKE Ha caiiTax 00s3aTeabHON HH(POPMALIK O IPOJIaBIIE.

2. N3yunTte OT3bIBBI O KOHKPETHOM MHTEPHET-MarasuHe /10 COBEPILEHUs NOKYIIKH, a He noce!

3. IlomHuTe: 0OBABICHUS Ha CIELUATU3UPOBAHHBIX caiiTax He SBISAIOTCS caiiToM IMpojaBal
IIpuobperenne TOoBapa y NpoAaBLia, pPa3MECTUBLIET0 OOBSABICHHE Ha caiiTe Tuma «Oapaxoikay,
3a4acTyl0 SIBJIIETCS CHENKOM JBYX Tpak[JaH, IIOJIOXKEHHMsS] 3aKOHOJATENbCTBA O 3alllUTE IPaB
noTpeduTeneil Ha Takue CAEIKU PACIPOCTPAHSIOTCS JIUIIb MTPU ONIPEIEIEHHBIX YCIOBHSIX.

4. Tlo BO3MOXXHOCTM NpPOM3BOJUTE OIJIATy TOBapa HMMEHHO Ha CUYeT WHAWBUIYAJIBHOTO
MPEANPUHUMATENS I FOPUINYECKOT0 JIMIA U COXpaHsiTe JOKyMEHTHI 00 oruiare.

5. CoxpaHsiiiTe MEpenucKy ¢ MpoAaBLOM € O(UIMATIBLHOTO 3JIEKTPOHHOTO ajapeca Mara3suHa/
0o ¢ HoMmepa TenedoOHa, YKa3aHHOTO Ha caiiTe MpojAaBla, s JajdbHEUIIed BO3MOXHOCTH
MIPEICTaBICHMSI 3TUX MAaTEPUAIOB B CYJ JUIs 3alllUThl CBOUX IIpaB!



