[NamsTka noTpeduTento

Oo0OHapy:KeHHEe HeTOCTATKA B TEXHUYECKH CJI0KHOM TOBape

[IpaBooTHOLIEHNUSA, BBITEKAKOLIME W3 JOTOBOPAa PO3HUYHOM KYIUIM-TIPOJAXKH, PETYIUPYIOTCA
I'paxxnanckum Konexcom Poccwuiickoit @enepanuu, 3akoHoM P® «O 3amure mpaB motpeOUTenein»
No 2300-1 ot 07.02.1992, [IpaBwiamu mpoaaxu TOBApOB IO JOTOBOPY PO3HUYHOW KYIUTH-TIPOIAXKH,
YIBEpP)KIACHHBIMU nIocTaHoBieHHeM IlpaButensctBa ot 31.12.2020 Ne 2463, npyrumMu HOpPMAaTHBHO-
npaBoBbeiMu akTamu. [locranoBnenuem [IpaBurensctBa Poccuiickoit deneparum ot 10.11.2011 Ne 924
yTBepkaEH [lepedeHp TEXHMYECKHU CIIOKHBIX TOBAPOB.

Cormacno nynkta 1 crateu 18 3akoHa «O 3amuTe mpaB nmoTpeduTenein», npeaycMaTpruBaroIieit
npaBa TMOTpeOHTENsT NpU OOHAPYKEHHHM B TOBAape HEJOCTaTKOB, B Cllydyac OOHApY:KeHHs B
TEeXHHYECKH CJ0KHBIX TOBapax HeJ0CTATKOB IOTPEeOUTENb BIPaBe 0TKA3aThCS OT HCIOJHEHUs!
AOTOBOpPa KYIUIM-TIPOAAKM MU NOTpeOOBaTh BO3BpaTa YIJIAYEHHOM 3a TakoWl TOBap CyMMBbI JIMOO
MpeIbsBUTh TPEOOBAHUE O €ro 3aMEHEe Ha TOBAp ATOM e MapKu (MOJIeH, apTUKYJIa) UM Ha TaKOH ke
TOBap JApPYro Mapku (MOJAENIH, apTUKyja) C COOTBETCTBYIOLIUM IE€PEPacYETOM IOKYIHON LIEHBI B
TeYeHHe NATHAAUATH JHel co JHA nmepeaayu NoTPeduTe 0 TAKOr0 ToOBapa.

Ilo ucreyeHUM NATHAAUATH JTHEH €O JIHS MepeJadyH MOTPeOUTE0 TAKOrO TOBapa yKa3aHHbIE
TpeOOBaHUS TOJJICKAT YJOBICTBOPEHHUIO B CICAYIOUINX CIydasX:

- oOHapyKeHHs CYIIECTBEHHOTO HEI0CTaTKa;

- HapyUICHUs YCTAaHOBJICHHBIX 3aKOHOM CPOKOB YCTpaHEHHUs HEIOCTAaTKOB TOBapa (HE MOXKET
MPEBBINIATh 45 THEH);

- HEBO3MOKHOCTb HCIIOJIb30BAHUSI TOBapa B TEYEHUE KAXKJIOrO0 roja rapaHTHMHOTO CpPOKa B
COBOKYITHOCTU OoJiee 4eM TPUALATh JTHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHHS €ro Pa3IMYHBIX
HEJIOCTATKOB.

Oo6pamaem Buumanue! TpeOGoBanusi, ykazanuele B myHKTe 1 cT. 18 3akona P® «O 3ammure
MpaB MOTpeOuTENe», MPEeIbABISIOTCS UMEHHO NMPOAABIY, 2 He B CEPBHCHBIH LEHTP, KOTOPHIHA
OCYIIECTBIISIET TOJBKO FApAaHTHIHHOE 00CTYXKMBaHHUE U HE OOpPEMEHEH JIOTOBOPHBIMH 00s3aTeIhCTBAMHU
C TIOKYIaTeNIeM.

B cootBerctBum ¢ 1. 5 ct. 18 3akona P® «O 3amure npas norpeduteneil» npojaser o0s3aH
NPUHATh TApaHTUHHBIM TOBap M B cllyyae HEOOXOJUMOCTH IPOBECTH NPOBEPKY €ro KauecTBa.
[TorpeOuTens BIpaBe y4acTBOBaTh B IPOBEPKE KayecTBa TOBApA.

B cnyuae criopa o npuyrHax BO3HUKHOBEHHS HEJIOCTATKOB TOBapa IpojaBel] 00si3aH MPOBECTU
HKCIEepPTH3y TOBapa 3a cBoil cuér. IloTpedurens BnpaBe NPUCYTCTBOBATh MPH MIPOBEAECHUH 3KCIIEPTU3HI
TOBapa M B CIIy4ae HECOINIAcHUsA C €€ pe3ylbTaTaMH OCIIOPHUTH 3AKIIOYEHUE TAKOW DJKCIEPTHU3BI B
cyneOHoM mopsake. (OcHoOBaHHMEM [JIsl  PaCTOPKeHHUsI /I0rOBOpPa KYIUIM-NIPOAAKUH WM
npeabsiBJIeHUsT Tpe0OBaHUS O 3aMeHe TOBapa SBJACTCH 3aKJIIYeHHE ABTOPHU30BAHHOIO
CEPBHCHOI0 LEHTPAa WM HEe3aBHCHMOH JKCHEpPTHU3bl, INOATBEpiKAaoliee, YTO B ammapare
HMeeTCs MPOM3BOACTBEHHBbIN OPaK WM CYyLIECTBEHHbIN HE0CTATOK.

B cootBerctBHM co cT. 22 3akoHa «O 3ammTe IpaB MOTpeOuTENCi» TpeboBaHUe MOTPeOUTe/IsI
0 BO3BpaTe YIJIAYEHHOM 3a TOBAap AEHEKHOW CyMMbI IOJJIEXKAT YIOBIETBOPEHHUIO NPOJABIIOM B
TCUYCHHUEC JEeCATH Hﬂeﬁ CO THHA NPEABABJJIECHUA COOTBETCTBYIOIICTO Tpe6OBaHI/I$I. Ecan Ha TO nmerorcs
3aKOHHBIE OCHOBAHUA.

HpozIaBeu HECET OTBCTCTBCHHOCTHL 34 HCBBIIIOJIHCHUC HJIM 34 IPOCPOYKY BBIIIOJIHCHUA
TpeboBaHUil TOTpeduTeNst B cOOTBETCTBUU €O cT. 23 3akoHa «O 3ammuTe mpaB motpedurteneit». 3a
HapylieHue mnpeaycMoTpeHHbix cT. 20, 21 u 22 3akoHa CpOKOB MHPOJABEll, AOMYCTHUBIIMNA TaKHe



HapyLICHHs, YIUTAYUBaeT MOTPEOUTENIO 3a KaXAbIH JIeHb MPOCPOYKH HEYCTOMKY (TIEHIO) B pa3mepe
OJIHOT'O IIPOLICHTA LIEHBI TOBApA.

Pexomenayem! Bce npeTeH3uun 3asBisSITh B MUCBbMEHHOM (hOpME, COCTAaBUB B CBOOOIHOM (opMme
NPETEH3UI0 3apaHee JHO0 BOCIOJB30BABIIMCH OJIAHKOM TIPETEH3MM, BBIIAHHOW IPOAABIIOM
BHHUMATEJIbHO H3Y4YHMB €€ COJepKaHue, 0cOOEHHO NpocuTeNnbHy0 4acTh! IlpeTeH3uio npeabsBUTH
JIMYHO MO POCHUCH MPECTABUTEIIO MPOAABIA C YKa3aHUEM JAThl MMOTYUYEHUs MPETEH3UU HAa BTOPOM
SK3eMIUIApe MpeTeH3uu. B ciydae, Korma mnpeAcTaBUTENb MpOJaBla OTKAa3bIBaeTCS MPUHATH
MPETEH3UI0, MPETEH3UI0 MOXKHO HANpaBUTh MO IMOYTE MO IOPUIUYECKOMY aJpecy OpraHU3aIiu-
poJaBIa.

CunpaBouHo. [lonamue «nedocmamka» 3axkpeniieno 6 npeambyne 3axona «O 3awume npas
nompeoumeneti». Ilo0 nedocmamkom moeapa noopazymesaemcs HecOOmMEeMcmeue mosapa uiu
00s13amenbHbIM MPeOOBAHUAM, NPEOYCMOMPEHHBIM 3AKOHOM JUOO 8 YCMAHOBIEHHOM UM NOPsOKe, UU
VCI08UAM 0020680pa (Mpu uUxX OMCYMCMBUU UAU HENOJHOMe YCI08UUl O0ObIYHO NPedbABIAEMbIM
mpebo8anuaMm), Uiy yeusam, 0 KOMopslx mogap mako2o pood 00bIYHO UCHONb3YEeMCs, UIU YelsaM, O
KOmopwix npooasgey Obll NOCMABIEH 8 U36eCIMHOCHb nompebumenem npu 3aKm0YeHuU 002080pda, Uil
o0bpaszyy u (unu) onucanuio npu npooasice moeapa no oopazyy u (umu) no onucauuio. Ob6sA3aHHOCID
00Ka3ams npooasyy, uYmo umeemcsi HedOCMAamokx, Ha nompedoumene ue nexcum. Ilokynamento
00CMamouHo 3aA6Ums O MOM, 4mMo, N0 €20 MHEHUl0, eMmy Npooalu HeKaueCmeeHHwlll mosap, U
npooasey e20 0 HeOOCMAMKAX He NPEOYRPENCOAL.

3axon «O 3awume npag nompebumeneiy pazvicHAem, YmMo CYULeCHEEHHbLI HedOCMmAamoK
moeapa — 5mo HeyCmpaHuMblil HeOOCMAMOK UIU HeOOCMAmMOK, KOMOpblil He Moxcem Obimb YCMPAanéH
be3 HecopazmMepHvlX pacxo008 UIU 3ampam 6pemeHu, UIU Gblasisiemcsi HeOOHOKPAMHO, WU
nposensaemcs 6HO8b NOCIe €20 YCMpAaHeHus, uiu opyaue nooobHvle nedocmamiu. QOA3aHHOCMb
dokazamev npooasyy, uYmo umeemcsi He0OCmamox, Ha nompebumene ue nedxcum. Iloxynamenio
00CMamo4Ho 3asA6UMs O MOM, 4moO, NO €20 MHEHUI0, eMmy HpoOalu HeKaieCmeeHHwbll moeap, u
npooasey e20 0 HedOCMamKax He NPeoynpPeHcoal.



