[NamsTka noTpeduTento

Oo0OHapy:keHHe HeJOCTATKA OKA3aHHBIX YCJIYI/ BBINOJHEHHBIX padoT

[IpaBa moTpebuTens NMpu OOHAPYKEHHH HEAOCTATKOB BBINOJHEHHOH pPadoThl (OKa3aHHOM
yCayru) peryaupyrotcs ctatheil 29 3akona PO «O 3ammre npaB notpedureneit» ot 07.02.1992 Neo
2300-1:

- 6€3BO3ME3THOTO YCTPAHEHHUsI HeI0CTATKOB BBHITIOJHEHHOM paboThl (OKa3aHHOM yCIyTH);

- COOTBETCTBYIOIIETO YMEeHbIIIEHHS LeHbI BBIMOJIHEHHON pabOoThI (OKa3aHHOM YCIYTH);

- 6€3B03ME3THOTO M3rOTOBJIEHHS APYIOi Bellly 13 OJTHOPOTHOTO MaTepHaja TaKoro e KauecTBa
WIM TIOBTOPHOTO BbIMOJMHEHUs paboTel. [lpm 3TOM mnoTpeOuTens 00s13aH BO3BPAaTUTH paHee
NEePeIaHHyI0 €My UCIIOJTHHUTEIEM Belllb;

- BO3MellleHUsI IOHECEHHbIX UM PACXO0/I0B 110 YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

Kpome Toro, moTpeOuTens BIpaBe OTKA3aTbC OT HCIOJHEHHS A0TOBOPa O BBIOJIHEHUU
paboThl (OKa3aHUM YCIYTH) U MOTPEOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTaHOBIICHHBIN
yKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKU BBIMOJHEHHOW paboThl (OKa3aHHOM YCIIyTH) HE yCTPaHEHBI
WCTIOJTHUTEIIEM.

Henocratku paboTsl (yciayru), JOMKHBI ObITh YCTPAHEHbI MCIIOJHHUTEIEeM B Pa3yMHbIH CPOK,
HazHauyeHHBIH moTpeduTenem. B coorBercTBum co cT. 30 3akona «O 3ammre mpaB moTpeduTeneiiy,
Ha3HAYEHHBIA MOTpeOUTETIEM CPOK yCTPAaHEHHsI HEJIOCTAaTKOB TOBapa YKa3bIBAeTCS B JOTOBOPE WUIIU B
WHOM TIOJIMCHIBAEMOM CTOPOHAaMH JOKYMEHTE JIMOO B 3asBJICHUH, HANpPABICHHOM IOTpeOuTENeM
UCIIOJTHUTEIIO.

3a HapymeHue npenycMoTpeHHbIx cT. 30 3akona «O 3ammTe HpaB NOTpeOUTENECH» CPOKOB
yCTpaHEeHHs] HEIOCTAaTKOB BBIMOJTHEHHON pPaOOThl (OKa3aHHOW YCIYTH) HCIOJHUTENb YIJIAYHBAET
MOTPEOUTENIO 32 KaXIBIH JIeHb NMPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe TPEX MPOLEHTOB LEHBI
BBHITIOJTHEHUS pa0OThI (OKa3aHUs YCIyTH) WK OOIIEH [eHbI 3aKa3a.

B cootBerctBum co cr. 31 3akona «O 3amurte npap norpedurenein» TpedoBaHus MoTpeduTesns oo
YMEHBIIEHUHU LIEHbl 32 BBINOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIOyry), O BO3MEIIEHHH DPACXOIOB IO
YCTPaHEHUIO HEJOCTATKOB BBIMOJIHEHHON paOOThI (OKa3aHHOM YCIIyTH) CBOMMH CHJIAMH WJIH TPETHUMHU
JTUIAMH, a TakkKe O BO3BpaTe YIUIAu€HHOW 3a pabory (ychayry) ACHEKHOW CYMMBI MOAJNEXKAT
YIIOBJIETBOPEHHIO B JIECSTUIHEBHBII CPOK CO JHSI MPEIBSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHMSL.

3a HapylleHHe NpPeAyCMOTPEHHBIX HACTOSIIEH cTaThbel CPOKOB YIOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENsT HCIOIHUTENb YIUIAYUBACT IMOTPEOMTENI0 3a KaXIblil JI€Hb MPOCPOUYKU
HEYCTONKY (TEHI0), B pa3Mepe TpEX MPOLIEHTOB IIEHbI BBINOJHEHHUs pabOThl (OKa3aHMS YCIYTH) WU
oO11eil 11eHbl 3aKa3a.

Pexomenayem! Bce mpereH3un 3asBisiTh B MUCBMEHHON (hOpME, COCTaBUB B CBOOOHOM (hopme
MPETeH3UI0 3apaHee JHUOO BOCIONH30BABIIMCH OTAHKOM MPETEH3WH, BBIAAHHOW HCIOIHUTEIEM
BHUMATEJIPHO M3yYWB €€ COJAepKaHue, OCOOCHHO MpOCUTENbHYIO 4YacTh! [IpeTeH3uio mpenbsaBUTh
JUYHO TOJ POCIHUCH MPEACTABUTENI0 C YKa3aHUEM JaThl MOJYyYEHUS NPETEeH3UH Ha BTOPOM
IK3EMIUISIpE TIpeTeH3unu. B ciydae, korjga TpeACTaBUTENh HWCIONMHHUTENS OTKAa3bIBA€TCA MPUHSTH
MPETEH3MUI0, €€ MOXHO HANpaBUTh MO TMOYTE MO IOPUIUYECKOMY aJpecy OpraHu3alud WU
WHIMBHUIYAIBHOTO MPETPUHUMATEIS.



